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OMNIMAP

The Most Precise Picture of What’s Ahead 

MicroAutomation’s OmniMap is an integrated mapping solution with highly intuitive features that helps Emergency Communications  
Centers (ECCs) and Public Safety Answering Points (PSAPs) route available resources to locations faster and deliver more accurate 
location assistance to first responders. Far more than just a view from above, OmniMap supports the integration of multiple mapping 
platforms and technologies—providing the most timely, reliable, accurate location data.

OmniMap is a 100% browser-based solution that provides bi-directional mapping functionality when integrated with your existing  
emergency call handling and CAD solutions. Whether you’re accessing via Internet or Mobile, in the call center or on the ground, it  
helps dispatchers and first responders resolve geographic challenges quickly, which saves priceless seconds in an industry where  
seconds can save lives. 

ACCURATE, INTEGRATED  
MAPPING FOR EMERGENCY  
COMMUNICATIONS CENTERS

TECH AND SPECS 

Since 1991, MicroAutomation has delivered technology solutions that improve response times and enhance customer experiences everywhere, 
from day-to-day living to lifesaving fields. Whether you choose from our suite of proven products or we design a purpose-built solution, we 
partner with you to minimize the transitional impact on your team while optimizing workflow. We leverage our contact center and optimization 
experience to design cloud-based and premise-based solutions that enhance PSAP operations.

WHO WE ARE

Cybersecurity
Compliant

100%  
Browser Based

3rd-Party 
Integrations

Om
niM

AP

=+ + Om
niM

AP



FEATURES | FUNCTIONS | BENEFITS

• �Browser based – no software installation necessary
• Connects to .kml, shapefiles, ESRI and other streaming data sources
• Touch screen interactive maps
• Supports multiple map layers
• Document notes about specific locations
• Optional AVL integration

Advanced Data Integration
• �Geocode locations and/or search by address, intersection or  

nearby landmarks
• �Display relevant weather, natural hazard, traffic, fire hydrant info, etc
• �Locate nearest EMS and Fire Rescue for dispatching via OmniCAD
• �View ANI/ALI data from Omni911 call handling
• �Compatible within Legacy E-911 environments

MicroAutomation, Inc. 
5870 Trinity Parkway, Suite 600  
Centreville, VA 20120
(800) 817-2771 | www.microautomation.com

Seize the advantage of the most accurate, up-the-second location data, and support first responders in their time-sensitive mission to  
save lives.

A SUPERIOR MAPPING CAPABILITY 
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Intuitive Map Interface 
Display available data side-by-side for easier viewing and superior  
workflows. Simply touch the screen to navigate through screens  
and dispatch quickly. 

OmniCAD Integration 
Integrate MicroAutomation’s OmniCAD product with OmniMap to 
help PSAPs quickly and efficiently record incidents and dispatch  
resources in real time to a given area. OmniCAD facilitates sending 
the right information to the right place at the right time, every time.

Other Offerings in the Omni Suite

• �Omni911 Call Handling – Proven, software-based call handling  
application that integrates with existing PSAP infrastructure to  
provide Next Generation 9-1-1, advanced communications and  
command & control functions

• �OmniCAD – An intuitive web-based tool that helps Emergency 
Communications Centers and Public Safety Answering Points  
maximize available resources for faster response times

• �OmniCAD Mobile – Leverages the full potential of CAD with  
Internet and Mobile for first responders
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