
WE DELIVER  THE RIGHT SOLUTION, 
THE FIRST TIME.

SIMPLE AND SEAMLESS 
9-1-1 SOLUTIONS: Omni911      
MicroAutomation’s Omni911 is a Public Safety Answering Point (PSAP) 
solution designed from the ground up for Next Generation 9-1-1. 

Omni911 is a software-based solution compliant with NENA i3 standards that will work with your  
existing infrastructure. Omni911 provides the reliability, flexibility and availability required for your  
operation, while allowing for a seamless transition so your team can focus on saving lives and  
keeping the chaos at bay.

As new and more powerful forms of communication emerge, PSAPs  
need creative, modern solutions for security and emergency services.  
Omni911 is a user-centric, feature-rich, highly flexible technology that  
allows your team to continue delivering critical services to serve  
your communities.

Visit our lab to test either our standard off-the-shelf Omni911 software 
or experiment with an Omni911 solution we build from the ground  
up for your team’s specific needs. MicroAutomation partners with  
your team to create a transition plan that reduces errors, starting  
with a test drive and moving all the way through launch that includes:
     • Making interface adjustments
     • Creating easy-to-remember task flows
     •  Ensuring consistency in application experience

TECH AND SPECS 

At MicroAutomation we have over 25 years of experience in the industry, using technology  
to improve usability and response times. Whether you choose from our suite of products or 
we design a unique, easy-to-use solution, we partner with you to minimize the impact on  
your team while optimizing your workflow. We leverage our contact center and optimization 
experience to design cloud-based and premise-based solutions that offer NG9-1-1 technology 
and complete PSAP architecture and design.
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USER-CENTRIC SOFTWARE-DRIVEN DESIGN

Our solution combines advanced software design, cloud-ready architecture and NENA i3-standard 
technology into a complete PSAP system. We integrate with your:
     • Computer Aided Dispatch (CAD)        • Geographic Information Systems (GIS) mapping
     • Internet Protocol (IP) PBX        • Digital loggers / voice recorders
     •  Legacy Communication Infrastructure       • Emergency Dispatch Software  

(hardware and software)  

Seamless Integration

Omni911’s flexible design allows for easy interface adjustments, expansion, and the ability  
to quickly and inexpensively adapt to evolving NG9-1-1 standards.
     • Intuitive operation of standard E-911 and NG9-1-1 functions
     • Easily configurable screen layouts
     • Enhanced diagnostics dashboard for end-to-end monitoring
     • Operates on either standard PC server systems or in a Virtual Machine (VM) environment
     • Can be deployed as cloud-based, standalone, or redundant, geo-diverse configuration

Features and Functions 

USER-CENTRIC SOFTWARE-DRIVEN DESIGN

Set up a demo, schedule a tour of our lab, or learn more about how your 
PSAP can take a MicroAutomation test drive at MicroAutomation.com
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Omni911 is the easy-to-use, flexible software you need to make a seamless 
transition to NG9-1-1.  Built from the ground up as an NG9-1-1 ready product, 
Omni911 functions on virtually any hardware platform. We know that  
your team runs on consistency, that you’re looking for partnership and  
optimization, not a revolution. Our highly intuitive solution improves  
performance, maximizes training time, and minimizes maintenance costs. 

Omni911 is NENA i3 compliant and has been tested and  
proven functional at NENA ICE. Our NG9-1-1 ready  
software offers:
     • Session Initiation Protocol (SIP) 
     • Voice, SMS, chat, image, and telematics support
     • Open standards software
     • Hardware and third-party software agnostic design
     •  Portability – Omni911 works across most devices  

including desktops, laptops, and tablets

It’s simple. Omni911 is the most adaptable and  
future-facing solution for your Next Generation 9-1-1 needs.

Compliance and Compatibility

What is Omni911?

Omni911


